FLOOD ACTIVITY LOGS ==~

A communications log report is now required to be uploaded with the preliminary report and within every 14
days as a status report until the file is closed and then the complete log is to be submitted with the final
report. They are also required on all RAP status reports and closing.

Creating Activity Logs in CMS$S

Each occurance of communication with the insured is to be logged in CMS via notes.

= Add Not
‘ Click “Add Note"

“— Click on the Note Icon fo open system notes

Check the "Activity2” check box and choose “Communication” as the Classi icafion

Page: Add Syst Notes
User: Melissa Findl

Date: [5/6/2020 N |

- Administrator

—
Hours / Miles: |0 |HRS | Actlvlty?l ICIassIflcatIon: Communication Vl
Canned Comments:

v

Notes:

Spoke with insured and set up an inspection for 5-7 at 1l0am

Attach File: Browse...

D Notify Adjuster? D Notify Staff Adjuster? D Notify Examiner?

CC (Email): |

|_Add Notes [|[ ResetForm |[ Close Window |

Administrative Strategies res the right to review all time and expense entries in the file to insure that
charges are reasonable and necessa that those charges are appropriate for the carrier and meet the
carriers billing requirements. Any entries in jle that are deemed excessive or inappropriate and do
not meet the billing criteria per the carrier guidelines; require contact with the field adjuster to discuss
the time and expense billing issue. The time and expense s that are identified as excessive may be
adjusted accordingly.

Type in the details of the communication and click “Add Notes”

To view the Activity Log click on “Activity Log” af the bottom of system notes

‘
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The ACTiViTy Log Wi” Open in O new Adjuster: Ross E. McClain Carrier: Demo Client
window and will have an option to save Communication
Date Comments Total
Once saved it can then be uploaded s ’
as a status report or added to the Final
Report or Prelim Hours: 0
Drive Time: 0
0
0
Photos: 0
Expenses: 0
Communication 0
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Clicking the “Attach Log To Files” button will add a copy of the Activity log fo Adjuster File History.

| Attach Log To Files |

It can be found under Additional Files, click the link fo open the PDF Document

Additional Files

File Name Type Date Description

D Activity Log-76563.pdf Additional Files 5/7/2020 9:39:00 AM  Activity Log

- N ires:
o\ & & ) Expires: 8/6/2020
Home Claim View Tools Msintain Manzge Help
= = =
® & & = 32 B 52 @ b @ &5 5 @
T SR I

Estimate Items

Go to Activity Log/Diary e —
T

ETFIEAETENETETES

Date Description DRActivity

Activity Log

#: Building Estmate
4P 5. Estimate

 Contents Inventory
" A. L. E. Estmate . .
@ 5aFT Vaston Click “Edit” to create a new log
Reports (1)

{4 new IBLANK REPORT
&l Farms
{8 sketchesDiagrams
Digital Photos
6] Attached Documents (7)
24 Notebooks

Home Claim View Tools Maintain Manage Help

& ¢ = Q2 B EdE L @ F 5 8

Statch PO pachmem  Camera  Nowbook D

Bidng  APS  Comews AL Vakan Repon  Rom T PR D

Estimate Items

(B oo | A Lo5 [campeay]
[Claim Enclosures (OPEN) 1
7 | 1 Activity Log Detail am PR ——
Date Description of Activity ) ®
I ¢

Shirley Martinez - 4268G00013

Enter in the details and click “Done”

@ Claim Data
Activity Date

j@#m History

When ready to add to the log click B Eoave  [Fren !

P —
“ Newn & AP, S, Estinate Descplon oTACINY .

® Contents Inventory | | e

= AL E. Estimate Additional Comments

B SOFT Valuation g
Reports (1)

{55 new BLANK REPORT
Repegf The process TO Gdd ElForms V] Print Addtional Comments. with Activity Log

{# sketches/Diagrams Hours Photos Mies Parking

additional log entries [ — 0 0 0 %m0
£ Attached Documents (7) Tolls Phone. Reports. Other
2 Notebooks s0.00 s0.00 s0.00 s0.00

Total Cost Of This Activity:  $0.00
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TEST

Grand Total
$8,968.48

Claim Ini
Estimate
Photos
Documents
Tools

Complete

TEST

Grand Total
$8,968.48

@ Ccaiminfo

#  Estimate
I™  Photos
|8  Documents

Reports

Forms
Tools

Complete

TEST

Grand Total
$8,968.48

Claim Info
Estimate
Photos
Documents

Reports

Report Management

Forms
Tools

Complete
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Claim Info

insured Info Coverage/Loss Parameters

your dates, and the procesd to the
DOCUMENTS TAB.

This is where we will find out
ACVTIVITY REPORT.

We will fill out the insured info, all of

Info
Name:
Street: [
City/stZip: = i
Countrys UsA ~ | [¥] primary
Latitude: 0000000
Longitude: 0000000

Dates (Eastern Daylight Time)
Date of Loss:

Date Received:

Date Inspected:
7] Inspection Not Performed

Phone:
Number,

Email:

Date Entered:

Date Contacted:

()

Primay

Import from Contacts

[oa2r2018 0252 Mt

Report Management b

Personnel
Claim Rep: ] Reference: 0]
Estimator: [ Contractor: [
Agency: [ Claimant: [
Mortgagees
Mortgagee: 7] Moe Loan Number:
Loss payees
Loss Payee ] Noe Loan Humber
Detal, Notes
Report Management
KeE B e
Loss Recap
o e Con RacomrateNoncorer
T " AVl tccam eain
o Billng Sheet p Deprecaton Depacaion . -
i fae = S Building 4 50 4 50.00 5000| Valuation
4 Flood Forms ropery Proecied N . B <ac0) <oc0)
b Flood Form Administration el
Property Removed -
Advance Payment Request g 5000 5000
b Final Report Detached Garage 5000 5000 Valuation
Preliminary Report Personal Property 500 $00 500 50.00. 5000
Activity Report
proces: Ay oue Compieted | Descrption
[ First ol SO0 57700 Fist al o Insured e
Delete
import
Process « Activity
Due Completeds | 057
Description: |t cal ' s
BZU[SBB|Q|IT| e
Report Management ave
o e
. Loss Recap
w4yl Reponts RepbcomeriCont faonoe Nontacom rez o
b Billing Sheet Do D Ol = - Enen -
Keplcementicnctiepot Building 9654 0. E 48 o 5000, 50.00] Valuation
4 Flood Forms roperyPrtecied- <00) <oo0
- Flood Form Adminisration ki
Property Removed - -
Advance Payment Request g of s s 5000 5000
b Final Report Detached Garage 5000 5000 Vatuation
Preiminary Report Personal Property 5000 500
b Proof of Loss Report
Activity Report
LA Activity Report
Process Adity Due Completed | Description =
Gnaal
import
Process Contacts w/insured | ] Activity: First Cal [
Description: |t et mauwea . |

‘B U} BBQIT| S ES
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TEST

Grand Total

$8,968.48

Claim Info
Estimate
Photos

Documents

Management

Tools

Complete

TEST

Grand Total

$8968.48

Claim Info

: 0

Estimate

m

Photos

m

Documents

Complete

TEST

Grand Ta

$8968.48

Claim Info
Estimate
Photos

Documents

ment

Complete

X Saveand Exit

Report Management

Regons

| L ot
Less Recap
+ CamRepnis B
acria e om
Sillng Sheet - 3
Replacement Cost Report
4 Feood form
1000 ®
Detached Garage e .
Personsl Property o
(<] i
L J Lo
= |
Make correct : gl
selection as - Ee
Contuts wmusren
to M‘at Corac T =
activity we Estrmates hsgurtmen
. fxpars
are taking. [T 2 =
|
Report Managemant
[, ¥
Less Recap
& Cllin Faportn Can Roseviiibie  Nonfacos . PotertolSum.
Biling Sheet ton Oeoom | S5 e e = i
Repiacement Cost Report B i
» Tl Property Prtected s
vy b
Property Removed ’ [
Building .
Detached Grage
Prelminary Report Personsi Property
Proof of Loss Report
Aoty Bapart
Activity Repart
—
prcess Comtactswinsued o] Actvi: ]
Ehe: [osr0772000 e 2| Completed: (05107720 [ =
Suscription
B7U {BRQQT S
e ot il colactcll  nsured 0 st upcun appoitmet (o mapeclel
Put in note describing what we are doing
Report Managemeant
Fegoms | me ey
Less Recap
L RaTE e ] g —
Biling Sheet o e — Cwm " .
Replacement Cost Report Weiaing -
# Femty Property Protected
Building
Property Removed
Buiding
Detached Garage anco
Preiminary Report Personsl Property
Proof of Loss Report
R R Activity Repart
. Last step will be to
Crriathl miesaied Ml Can WA A Pt b O b wun hIt the save button
v
and then to export
and add into CMS
-
« Acty
fur @) susaam - Completed: [ 95/07:200 [M) 150,
BZU[)BBIQIT|
[Ty =




Insured : Jim Gardner Policy No. :

Property Address : 123 River Rd , Littleton, NC 27850 Date of Loss : 5/4/2020
Catastrophe No. :
Mailing Address : Adj. File No. :
Insured Tel. No. : (252) 532-0885 Loss Amount: $9,968.48
Referral Date Date Insured Contacted: 5/7/2020 Date Loss Inspected: 5/7/2020

Activity Report

Activity Due: Not Completed
Description:
Activity First Call Due: 5/7/2020 Completed: 5/7/2020

Description:  First call to Insured

We made our initial contact call to insured to set up our appointment for inspection.

Totals for completed activities

Total Hours: 0.00 Total Expenses: 0.00 Total Travel: 0.00

5/7/2020 Page: 1
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